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In 1941, Haile Selaisse was restored to the throne of Ethiopia after Italian occupation during World War Two.  In 1952, the UN federated Eritrea with Ethiopia, and in 1962, Haile Selaisse annexed Eritrea.
  

Between 1972-4 a severe famine resulted in the deaths of 200,000 people
.  In 1974, Haile Selaisse and the monarchy were overthrown by a popular movement.  A military junta led by Colonel Megistu Haile Mariam, who promised a socialist state, took power.
  A conflict with Somalia began in 1977, ending with a peace treaty in 1988.

The beginning of the 1980s was a period of severe drought and famine in Ethiopia, resulting in international assistance.
  

In 1991, the Ethiopian People’s Revolutionary Democratic (EPRDF) Front took over government, forcing Mengistu to flee the country, and bringing to an end the civil war of resistance against him.
  1991-2 was also a significant period of drought and famine.  In 1993, Eritrea held a referendum, resulting in independence from Ethiopia.
  In 1994, a Constitution was formed, dividing Ethiopia into ethnically based regions.
  

In 1998, a border dispute between Ethiopia and Eritrea led to armed clashes, and eventually war in 1999.  This ended with a ceasefire and peace agreement signed at the end of 2000.  Demarcation of a new border has been indefinitely delayed.

Ethiopia born Settlement Experience in the North Western Region of Melbourne

It is an easy thing for service providers and the Australian born community at large to group migrants and refugees who come to Australia into homogenous entities that disregard religious, cultural and historical identities of people.   The complex reality, however, is far different.  

The qualitative research component of this profile aims to provide a resource that gives service providers an accurate, insightful and useful glimpse into differences in culture (between country of origin and Australia); settlement issues confronted; and identifies gaps in service provision, and some examples of what has worked well for a cross section of migrants from Ethiopia born communities.  It is hoped that this information will stimulate creative thinking, discussion and response by service providers and other working with communities and individuals in Victoria, further developing the capacity of communities and assisting their settlement in Australia.

Interviews were conducted with a cross-section of Ethiopia born migrants in the north-west region, including men and women from Tigrinya and Amharic speaking ethnic groups around the themes mentioned.  Most had come to Australia as refugees, many had children, and all had significant involvement or connection with their communities in Victoria. Due to time constraints, no interviews were conducted with Oromo or other ethnic groups.

It should be noted that it is beyond the scope of this profile to address every cultural difference, settlement issue, or gap in service provision.  Its purpose is to provide a snapshot into the realities facing new migrants to Australia.  Furthermore, the issues mentioned here are not necessarily representative of the entire Ethiopia born community in the north-west region of Melbourne.  Service providers and others working with the Ethiopia born community should be wary of making assumptions and generalizations about this people group.

It was evident that all interviewees experienced such settlement issues as needing to understand English, finding housing, education and employment, and trying to make sense of an entirely different culture.  More specific issues identified by those interviewed will be discussed in the following pages. 

Information given by people from the Amharic Speaking Community

Reliance on the support of family and friends and others in the community is an extremely important coping mechanism for new arrivals. It is much easier to make the transition with family who are already in Australia, or even when arriving in Australia at the same time, than it is when arriving as a single person.

Cultural Differences

A very substantial difference in culture lies in the individualistic nature, structure and emphasis of Australian society compared with the extremely strong focus on communality which permeates the culture of not only the Amharic speaking community, but Ethiopia born peoples as a whole.  This begins in the family, extends to the village or neighbourhood, and then to society as a whole.
    A big adjustment must take place, as new arrivals come to terms with Australian culture, and is keenly felt by families as they are at the interface of cultural tradition. 

The shift to a far more sedentary lifestyle in Australia, due mainly to technological access, the range of more processed foods, and the limited opportunity for exercise, have led to health issues such as diabetes, weight gain and heart disease for many Ethiopia born women.
  

In response to this, and as a way of respecting the women’s religious and cultural needs (to keep head, neck and body covered in front of strangers, and particularly men), the Western Regional Health Centre (WRHC), after obtaining funding from VIC HEALTH, began a women’s only swimming program two years ago.  Through advocacy and awareness building, the Maribyrnong council run these programs in their municipalities.
 

The WRHC are also running Education programmes about being active and eating healthily, including ‘train the trainer’ programmes where a bilingual nutrition worker teaches community members about physical activity.  Participants then go and train other members of the community.

A Horn of Africa Women’s Aerobics and Exercise class has also recently begun, with the long-term goal of making this sustainable, and implementing other programs. 
 

These are excellent examples of creative solutions applied to complex cultural needs and issues.

Settlement Issues

There are many existing and emerging issues surrounding settlement for Ethiopia born communities and individuals, resulting in opportunities for service providers to bridge the gaps that exist between needs and services offered.  

A substantial issue is that of intergenerational conflict, especially between teenage children and parents, as parents endeavour to retain traditional culture, and children struggle to ‘fit in’ with Australian culture.
  

In Ethiopian culture, the family controls the finances of all people in the house, and children don’t leave the house until they are married, and are treated as children, regardless of their age.  Conflict has resulted as children adapt to Australian culture, expecting more social, emotional and financial freedom.  After discovering they can access government payments if they live independently, some teenagers choose to leave home, to escape conflict, or to conform better to Australian culture
, even if they are not really equipped to live on their own.  The split between families and teenagers/young adults can become more destructive if parents refuse to allow them to return home.
 

The cultural shift has a significant impact on elderly people, used to being the respected and revered ‘ears and eyes of the community’
, who suddenly find their role has changed in Australia.  Frustrations rise when, for example, people find themselves unable to work, or unable to communicate with their grandchildren, who don’t speak traditional languages.

Some new arrivals are now coming from refugee camps where they have spent between 3 and 25 years.  Many have had no education, are illiterate in their own languages, have had no proper health care and are suffering with both physical and mental health issues as a result of their experiences.  There is a challenge, therefore, to raise awareness and provide education about looking after their own health.

Migrant communities need education about cultural differences in the way systems operate in Australia.  For instance, some visit a doctor and assume that the doctor knows what is wrong with them without having to describe symptoms, or taking offence at doctor enquiring about their family’s medical history.  Without being educated about the systems, minor issues can become considerable.

A further issue surrounds migrants who are educated not having qualifications obtained overseas recognized and therefore not being able to obtain jobs.  This leads often to mental health issues such as depression, and mostly affects men, lowering their self-esteem.  Conflict within families can result as males lose their position as the authority figure and breadwinner.
  Some migrants are forced to make a choice between looking for work or going to school, which is extremely difficult.

Conflict within Ethiopian born communities occurs as different tribes and languages result in lack of unity as a whole.  This is often extremely frustrating and alienating for young people.

Within community groups, there is a strong need for older people to give younger people space to contribute.  There are many talented and smart young people in communities who feel they are not being given a chance to do this, leading to talents being wasted, and much frustration on the part of young people. “They should have a meeting and let people speak”, was one vehement comment made by an Amharic speaking young person during the course of an interview.

Gaps in Service Provision

There are clearly identifiable gaps in current service provision, and opportunities to address these creatively.  For instance, referring to previous discussions, young people with particular gifts and talents, leadership or entrepreneurial potential could be identified within communities and be enabled to develop ideas within an accountable structure that then leads to future employment.  eg person with brilliant circus skills involved in a program teaching young children circus skills at the local YMCA.

There was little awareness of services in the West that work specifically with newly arrived parents, helping them to address issues of conflict and dealing with the mainstream education system.  When conflicts arise, for example between parents and children, and schools become involved, parents complain that schools do not look at the entire Ethiopian culture, where the community and particularly elders are involved in dispute resolution.  Indeed, the elder’s decision is recognized by law.  Instead, schools deal with conflict on an individual basis with the student, and recommend individual counseling for parents.  There is an extremely strong desire to have more culturally appropriate services for parents who are not used to the western mainstream individual counseling services that are now on offer, or better still, work together with students and parents to resolve conflicts.

There is a strong need for migrants to be educated about their rights and responsibilities in Australia.  Sometimes people feel they are judged because they are quiet and respectful and as a result of prior abuse are scared of police and legal services, and don’t reveal all the information required of them.

Causes for Celebration

The building of more relationships and trust between service providers and the refugee community and within the community is a significant cause for celebration.  Sewing groups have been established at the request of women for a handcraft/sewing group called the African Women’s Health and Social Support Group, at the Braybrook Community Health Centre.   Applications for ongoing funding are being made to ensure this is sustainable.  They are taking many referrals by other agencies for isolated and depressed women who are often struggling to cope on their own with children.  It provides a forum for social connection, as well as for education and information sharing, particularly about health issues.

Multifaceted, sensitive and culturally acceptable responses are being made to the reality of female circumcision.   This involves education of elders and all families about the consequences of it – that it has been declared illegal in Australia and by the World Health Association, that it is a cultural rather than religious practice, and of the health consequences it has for women.  Professionals also educate doctors around what kind of care to give women who have been circumcised.  They are working together to ensure women feel safe, reduce fears, and maintain respect and cultural values.

Another cause for celebration is a community job program that was developed as a project with Victoria University, Melbourne City Mission, The Horn of Africa Community Network, Melbourne/Sunshine Magistrates Court, and InfoXchange.  In this program, young Horn of African women were employed for 18 weeks to develop a ‘Horn of Africa Young Women’s Welcome Kit’, which was presented on CD ROM.  Following on from this, one participant found a job, one went on to train for the police force, and two began TAFE courses.  This was a very creative program that identified and utilized the very talented and artistic capabilities of the women.
  

Information given by people from the Tigrigna Community

Coping Strategies

Reliance on family, friends and community networks is also an important coping mechanism for people from the Tigrian Community.

Cultural Differences

A significant cultural difference that emerged during interviews is that at schools in Ethiopia, the responsibility for discipline of children is placed on the school, not the family.  Families are called in as a last resort
.  In Australia, far more disciplining responsibility is placed on the parents, resulting in changes needed in approaches to discipline.

It is much easier to buy a house in Ethiopia than in Australia.

Settlement Issues

An issue of particular significance is that often settler’s employment and education experience in Ethiopia is not recognized in Australia, and this creates difficulties for people in their settlement process, particularly in terms of finding good jobs.

There is also conflict between children adapting to Australian culture, and parents strongly wanting children to retain traditional culture. Some of the differences in culture follow: Australian children have far more freedom than Ethiopian children traditionally have or are used to.  This is evident in what they are allowed to eat, clothes they wear, where they are allowed to go, and what they are allowed to do.  There is an incredibly strong sense of respect for elders and family intrinsic to Ethiopian society.  For instance, next-door neighbours are addressed as Aunty or Uncle even when they are of no relation.  Children are not allowed to go off by themselves.
   Because there are no mechanisms to solve these problems at home, this often leads to family break up.
  Tension often arises when children become involved in culturally and religiously unacceptable activities, such as drug use and prostitution.  The community is responding by educating children at an early age about what is acceptable and what is not.

It is also challenging to develop and maintain the identity and traditions of the Tigrian community in Australia.

Gaps in Service Provision

A clear gap in service provision requires a response to be made by service providers in terms of educating parents and children to solve problems and conflicts that arise, and thus end up with constructive outcomes, and prevent family breakup from occurring.
  Education is necessary for communities around maintaining culture and traditions while living in Australian society.  Communities need to be resourced to do this. 

Causes for celebration

The Tigrian community has emerged since ~1995 in Australia, and for more recent arrivals, these results in an easier transition than for those who arrived previously.  For instance, there are many people within the community to share and exchange information with
.

Dreams for the future

All respondents wanted to see future generations of Ethiopians born in Australia retaining cultural identity and traditions, and communities working together.

Conclusions – Ethiopia born Community

It is evident that there is both much to celebrate and much to improve in terms of the settlement of Ethiopian born communities in the north west of Melbourne.  Clearly it is important for Ethiopia born communities of both ethnicities to retain a strong sense of identity and tradition, while being able to live effectively within Australian society.  There is an unmistakable need for solutions to be found around issues of intergenerational conflict within families, coupled with education about Australian systems for migrant communities, and education of service providers about cultural differences and sensitivities.  It appears that the best solutions can be found and brought about through communities and service providers working together to reach them.

Interviews repeatedly emphasized the desire for service providers to build up relationships with communities over time, to develop trust, and to listen to what communities are saying and needing, and act on that basis.

Statistical Settlement Data of Ethiopia born Settlers in Australia
The following information has been obtained from statistics derived from the DIMA Settlement Database.  It should be noted that these statistics are general and not all Ethiopian people will fit into the categories prescribed by the data. The data provided by DIMA in relation with religion, language and ethnicity was not included in this profile due to some concern from the Ethiopian community related with the understanding of their own community at the moment that they completed the forms.

At the time of the 1996 Census, there was a total of 2,353 Ethiopia born people living in Australia.   By the 2001 Census, this population had increased to 3,544.
   

Victoria has the highest population of Ethiopia-born people, totaling 1,970 (55.6%), followed by New South Wales (564 or 15.9%) and Western Australia (412 or 11.6%).  Relatively small populations have settled in Queensland (248 or 7%), South Australia (216 or 6.1%), ACT (74 or 2.1%) Tasmania (34 or 1%), and Northern Territory (26 or 0.7%). 
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Prior to 1981, 146 Ethiopia-born people had settled in Victoria.  A further 118 people arrived between 1981-5, and 203 between 1986-1990. The population increased substantially in the next 10 years, as 603 people arrived between 1991-1995, and 818 arrived between 1996-2001.
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Within Victoria, 97.4% of the Ethiopia-born population dwell in metropolitan Melbourne.  While this group is dispersed throughout the city, the largest communities reside in Maribyrnong (442 or 22%), Moonee Valley (296 or 15%) and Greater Dandenong (194 or 9.8%).
   

	Top Ten Local Government Areas for Ethiopia-born Community (2001 Census)


	Local Government Area
	Total Number
	Percentage of Total
	Change between 1996-2001 Census
	Change between 1996-2001 Census

(Percentage)

	Maribyrnong
	442
	22.4
	174
	10.5

	Moonee Valley
	296
	15.0
	69
	5.5

	Greater Dandenong
	194
	9.8
	81
	11.4

	Brimbank
	135
	6.8
	84
	21.5

	Melbourne
	117
	5.9
	-7
	-1.2

	Yarra
	98
	5.0
	43
	12.2

	Wyndham
	89
	4.5
	62
	26.9

	Hobsons Bay
	73
	3.7
	54
	30.9

	Monash
	66
	3.3
	-46
	-10

	Darebin
	63
	3.2
	5
	1.7

	Other LGA’s
	462
	20.3
	102
	73.4

	Victoria Total
	1975
	100
	621
	7.8


The majority of Ethiopia born people who have settled in the western region of Melbourne have arrived through the Humanitarian programme, although a significant number have also arrived through the Family stream.

	Number of Ethiopia born by Migration Stream


	
	Humanitarian
	Family
	Skill
	Other
	Total

	Brimbank
	58
	24
	2
	0
	84

	Melton
	N/A

	N/A
	N/A
	N/A
	N/A

	Maribyrnong
	220
	147
	6
	0
	373

	Moonee Valley
	155
	79
	3
	0
	237

	Western Region
	449
	266
	8
	0
	736


The 2001 census demonstrated that the age structure of the Ethiopia born population differed from that of the total Victorian population.  The Ethiopia born population was concentrated in the 25-34 and 35-44 year age group, while Victoria’s population has the largest grouping at 0-14 years and 55+.

[image: image3.emf]Age of Ethiopia Born Population

7.70%

14.70%

26.90%

5.50%

3.10%

2.50%

1.70%

37.80%

0-14

25-34

45-54

65-74

Age Grouping


Within Ethiopian communities, language is an important indicator of ethnicity.  In the home, Amharic is spoken by 32.3% of the Ethiopian born population.  Oromo is spoken by 16.5%, and Arabic by 9.2%. 7.1% speak English only, and 33.3% speak other languages.

 At the time of the 2001 Census, 39.7% of the Ethiopian born community assessed themselves as speaking English ‘very well’, and 38.5% as ‘well’.  Only 1.4% stated they could not speak English at all.

In relation to English proficiency, it should be noted that this question is self assessed, and while only 1.4% stated they could not speak English at all, Service Providers should be aware that the use of interpreters for complex or unfamiliar information significantly aids communication.  It is always MRC NW’s recommendation to offer an interpreter to the client.

	English Proficiency of Ethiopia Born Community in Western Region Local 

Government Areas.



	
	Brimbank
	Maribyrnong
	Melton
	Moonee Valley

	English Only
	3
	11
	N/A
	8

	Speaks ‘very well
	70
	180
	N/A
	91

	Speaks ‘well’
	50
	188
	N/A
	133

	Speaks ‘not well’
	7
	41
	N/A
	41

	Speaks ‘not at all’
	0
	5
	N/A
	4

	Not stated
	5
	17
	N/A
	19


At the time of the 2001 Census, 41.3% of the Ethiopia born population stated they were Muslim, and a significant percentage identified with various Christian traditions: 15.8% Oriental Christian, 12.1% Greek Orthodox, 4.9% Orthodox,  and 3.6% Western Catholic.  17.3% followed other religions.

The 2001 Census demonstrated that 30.1%  of the Ethiopia born population aged 15 years and over had post school qualifications.  57% had qualifications that were outside the scope of the variable, or had no qualifications.  Overall, qualification levels of the Ethiopia born population were similar to that of the total Victorian community.

	Qualifications of the Ethiopia Born Population in Victoria


	
	Total Ethiopia Born
	Total Victoria Born

	Postgraduate Degree
	2%
	1.8%

	Graduate Diploma
	0.6%
	2.2%

	Bachelor Certificate
	6.8%
	11.2%

	Diploma
	20.7%
	14.4%

	Not Stated
	12.9%
	12.7%

	Not Applicable
	57.5%
	58.3%

	Total
	100%
	100%


At the time of the 2001 Census, 53.5% of the Ethiopia born population were in the labour force, compared to 48.2% for total Victoria.  It is worth noting, however, that the unemployment rate in the Ethiopia born community is significantly higher than that of the total Victorian population.

	Labour Force Participation for the Ethiopia Born Community


	Labour Force

 Participation
	Total Ethiopia Born Population
	Total Victoria Born Population

	In Labour Force
	53.5%
	48.2%

	        Employed
	41.5%
	44.9%

	        Unemployed
	11.9%
	3.3%

	Not in Labour Force
	36.3%
	28.1%

	Not Stated
	2.5%
	3.4%

	Not Applicable
	7.7%
	20.3%

	Unemployment Rate
	23.3%
	6.8%


	CSSS Funded Agencies Working with the Ethiopia Born Community in the Western Region

	Organisation
	Address
	Phone
	Description

	Eastern & Central African Communities of Victoria
	214 Nicholson St FOOTSCRAY 3011

45 Main Rd West

ST ALBANS 3021
	9687 4997
	Casework, capacity building and

 community development services for African

 communities in

 Greater Melbourne

	Horn of Africa Communities Network
	3 Pilgrim St

FOOTSCRAY 3011
	9689 2586
	Information, referral services and capacity building for Horn of African Communities in the Western Region

	African Australian Welfare Council of Victoria
	PO Box 449 

BRUNSWICK 3057
	9380 9156
	Casework, coordination and outreach services for African communities in the northern and western regions of Melbourne.


The agencies listed here have been funded by DIMIA to provide settlement support to newly arrived Ethiopia born communities.  There are many other community and volunteer based groups working with the Ethiopia born community.  Some of these agencies are listed in the Victorian Multicultural Resources Directory.  This directory can be accessed on the Victorian Office of Multicultural Affairs website at www.voma.vic.gov.au. 

Country Information:





Capital: 	Addis Ababa


Surface Area:	1,128,200 km2


Official Language:	Amharic


Other languages:	Oromo, Tigrinya, Gurage, Hareri, Agobba, English etc.


Population:	59, 680, 383 


Major Religion:	40-45% Muslim, 35-40% Christian, 5-15% Animist.


Ethnic Groups:   Oromo (40/%), Amhara and Tigrian(32%), Sidamo (9%), Shankella (6%), Somali (6%), Afar (4%),  Gurage (2%), other (1%).
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